
м 

нлму 

!ƴƴǳŀƭ 

wŜǇƻǊǘ 

.ǳƛƭŘƛƴƎ 

hǊƎŀƴƛȊŀǝƻƴŀƭ 

{ǘǊŜƴƎǘƘǎ 



н 

тΣонс 
 ¢ƘŜ ƴǳƳōŜǊ ƻŦ ǇŜƻǇƭŜ ŜƴƎŀƎŜŘ ŀƴŘ 
ŎƻŀŎƘŜŘ ōȅ ƻǳǊ /ƻƳƳǳƴƛǘȅ IŜŀƭǘƘ 

!ŎǝǾŀǝƻƴ tǊƻƎǊŀƳ ό/I!tύ ǘŜŀƳ ƛƴ  

нлму ǘƻ ǳǎŜ ŎƻƳƳǳƴƛǘȅ ǇƘȅǎƛŎŀƭ ŀƴŘ 

ōŜƘŀǾƛƻǊŀƭ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎΦ  

нмр 
¢ƘŜ ƴǳƳōŜǊ ƻŦ ȅƻǳƴƎ ǇŜƻǇƭŜ ǎŜǊǾŜŘ ƛƴ ƻǳǊ 
/ƘƛƭŘǊŜƴΩǎ /ŀǊŜ aŀƴŀƎŜƳŜƴǘ tǊƻƎǊŀƳΦ  

/ƘƛƭŘǊŜƴΩǎ /ŀǊŜ aŀƴŀƎŜƳŜƴǘ ŀǎǎƛǎǘ ŎƘƛƭŘǊŜƴ 
ǿƛǘƘ ǇƘȅǎƛŎŀƭ ŀƴŘ ōŜƘŀǾƛƻǊŀƭ ƘŜŀƭǘƘ 

ŎƘŀƭƭŜƴƎŜǎ ǘƻ ŀŎŎŜǎǎ ŀƴŘ ŎƻƻǊŘƛƴŀǘŜ ŀƭƭ ƻŦ 
ǘƘŜƛǊ ƘŜŀƭǘƘŎŀǊŜΣ ŜŘǳŎŀǝƻƴŀƭΣ ŀƴŘ ǎƻŎƛŀƭ 

ǎŜǊǾƛŎŜ ƴŜŜŘǎΦ  

сΣлллҌ 
¢ƘŜ ƴǳƳōŜǊ ƻŦ ǇŜƻǇƭŜ ǿƘƻ ƘŀǾŜ ŀŎŎŜǎǎŜŘ 

ƻǳǊ ǇǊƻƎǊŀƳǎ ŀƴŘ ǎŜǊǾƛŎŜǎΦ  

нм҈ 
LƴŎǊŜŀǎŜ ƛƴ ƻǳǊ ƴǳƳōŜǊ ƻŦ ŜƳǇƭƻȅŜŜǎ ǎƛƴŎŜ 

нлмтΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ƳƻǊŜ ǇŜƻǇƭŜ ǿƛǘƘ 

ŘƛǾŜǊǎŜ ŎǳƭǘǳǊŀƭ ōŀŎƪƎǊƻǳƴŘǎ ŀƴŘ  

Ƴǳƭǝ-ƭƛƴƎǳŀƭ ŀōƛƭƛǝŜǎΦ  



о 

5ŜŀǊ ŦǊƛŜƴŘǎΣ ŎƻƭƭŜŀƎǳŜǎΣ ŀƴŘ 

ǎǳǇǇƻǊǘŜǊǎΥ 

²ŜΩǊŜ ǇǊƻǳŘ ǘƻ ǇǊŜǎŜƴǘ ǘƘŜ нлму !ƴƴǳŀƭ wŜǇƻǊǘ ƻŦ 

ǘƘŜ !ǎǎƻŎƛŀǝƻƴ ŦƻǊ aŜƴǘŀƭ IŜŀƭǘƘ ŀƴŘ ²ŜƭƭƴŜǎǎ 

όaI!²ύΦ 

¢ƘŜ Ǉŀǎǘ ŎƻǳǇƭŜ ƻŦ ȅŜŀǊǎ ƘŀǾŜ ǎŜŜƴ ŀ ǎǳǊƎŜ ƛƴ ǘƘŜ 

ǇǊŜǎŜƴŎŜ ƻŦ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǘƻǇƛŎǎ ƛƴ ǘƘŜ ƴŜǿǎ ς ōǳǘ 

ƴƻǘ ŀƭǿŀȅǎ ǘƻǿŀǊŘ ŎƻƴǎǘǊǳŎǝǾŜ ŜƴŘǎΦ /ƻƴƴŜŎǝƴƎ 

ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǇǊƻōƭŜƳǎ ǿƛǘƘ Ǝǳƴ ǾƛƻƭŜƴŎŜΣ ǘŜǊǊƻǊƛǎǘ 

ŀŎǘǎΣ ǎǳƛŎƛŘŜ ǎǇƛƪŜǎΣ ŀƴŘ ƻǘƘŜǊ ǎǳŎƘ ŘƛǎǘǳǊōƛƴƎ ǇƘŜƴƻƳŜƴŀ Ƙŀǎ ƻƊŜƴ ŦŀƛƭŜŘ ǘƻ ƭŜŀŘ ǊŜŀŘŜǊǎ ŀƴŘ ƭƛǎǘŜƴŜǊǎ ǘƻ 

άǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ ǎǘƻǊȅΣέ ŀǎ tŀǳƭ IŀǊǾŜȅ ǳǎŜŘ ǘƻ ǎŀȅ ƻƴ Ƙƛǎ ǊŀŘƛƻ ǇǊƻƎǊŀƳΦ ¢ƘŜ ǘǊǳŜ ƴŀǊǊŀǝǾŜ ƛǎ ǘƘŀǘ ǇŜƻǇƭŜ 

ŀũŜŎǘŜŘ ōȅ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǇǊƻōƭŜƳǎ Ŏŀƴ ŀƴŘ Řƻ ǊŜŎƻǾŜǊ Φ Φ Φ ǘƘŀǘ ŎƻƳƳǳƴƛǝŜǎ ǇƻǎǎŜǎǎ ŜũŜŎǝǾŜ ōǳǘ 

ǳƴŘŜǊǳǝƭƛȊŜŘ ǘƻƻƭǎ ǘƘŀǘ Ŏŀƴ ōƭǳƴǘ ǘƘŜ ƛƭƭ ŜũŜŎǘǎ ƻŦ ǘƘŜǎŜ ǇǊƻōƭŜƳǎ Φ Φ Φ ŀƴŘ ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ ǎǘǊƻƴƎ ŀƴŘ ǿƛƭƭƛƴƎ 

ƭŜŀŘŜǊǎ ŀƳƻƴƎ ǳǎ ǿƘƻ ŀŘǾŀƴŎŜ ǘƘƛǎ ŎƻƳƳƛǘƳŜƴǘ ŜǾŜǊȅ ŘŀȅΦ   

!ǎ ŜǾƛŘŜƴŎŜΣ ǘƘƛǎ !ƴƴǳŀƭ wŜǇƻǊǘ ƻũŜǊǎ ƛƭƭǳǎǘǊŀǝƻƴǎ ƻŦ ǎƻƳŜ ƻŦ ǘƘŜ ǊŜŀƭ ǿƻǊƪ ƻŦ aI!²Υ     

¶ LƳŀƎŜǎ ŀƴŘ ǎǘƻǊƛŜǎ ǎǇŜƭƭƛƴƎ ƻǳǘ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ƻǳǊ ǿƻǊƪΦ 

¶ tǊƻŬƭŜǎ ƻŦ ǘƘǊŜŜ ǇŜƻǇƭŜ φ !ƴŘǊŜŀΣ !ŘŀƳΣ ŀƴŘ [ȅŘƛŀ φ ǿƘƻ ǎƘŀǊŜ ǘƘŜƛǊ ǊŜŎƻǾŜǊȅ ƧƻǳǊƴŜȅǎΦ 

¶ ! ǇǊƻŬƭŜ ƻŦ ƻǳǊ .ƻŀǊŘ tǊŜǎƛŘŜƴǘΣ /ȅƴǘƘƛŀ aŀǎƻƴΣ ǿƘƻ ŘƛǎŎǳǎǎŜǎ ǿŀȅǎ ǘƘŀǘ ƘŜǊ ǊŜƭŀǝƻƴǎƘƛǇ ǿƛǘƘ aI!² 

Ƙŀǎ ōŜŜƴ ƳŜŀƴƛƴƎŦǳƭ ǘƻ ƘŜǊ ƭƛŦŜ ŀƴŘ ǾƛǎƛƻƴΦ 

!ƭǎƻ ƴƻǘŜŘ ŀǊŜ ƻǳǊ Ǝƻŀƭǎ ŦƻǊ нлмф ŀƴŘ ƻǳǊ ƛƳƳŜŘƛŀǘŜ ŦǳǘǳǊŜΦ ¢ƘŜǎŜ ƛƴŎƭǳŘŜ ŀ ƎǊƻǿƛƴƎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ 

ŎƻƳƳǳƴƛǝŜǎ ƻŦ ŎƻƭƻǊΣ ǘƻ ǘƘŜ ŎƻƳǇŜǘŜƴŎƛŜǎ ƻŦ ƻǳǊ aI!² ǿƻǊƪŦƻǊŎŜΣ ǘƻ ǘƘŜ ǳǇƪŜŜǇ ƻŦ ƻǳǊ ŦŀŎƛƭƛǝŜǎ ŀƴŘ 

ƛƴŦǊŀǎǘǊǳŎǘǳǊŜΣ ŀƴŘ ǘƻ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ƭƛǘŜǊŀŎȅ ǿƛǘƘƛƴ ƻǳǊ ƭƻŎŀƭ ŎƻƳƳǳƴƛǝŜǎΦ ¸ƻǳΩƭƭ ŀƭǎƻ ŬƴŘ ŀƴ ǳǇŘŀǘŜ ƻƴ ƻǳǊ 

ƻǊƎŀƴƛȊŀǝƻƴΩǎ ŬƴŀƴŎƛŀƭ ǎǘŀƴŘƛƴƎΦ 

/ƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ŀǎǎƻŎƛŀǝƻƴǎ ŀŎǊƻǎǎ ǘƘŜ ŎƻǳƴǘǊȅΣ aI!² ǇǊƻǾƛŘŜǎ ǇǊƛƴŎƛǇƭŜŘ ƭŜŀŘŜǊǎƘƛǇ ƛƴ ǘƘŜ 

ǊŜƎƛƻƴ ŀƴŘ ǘƘŜ ǎǘŀǘŜ ƻƴ ƳŀǧŜǊǎ ǘƘŀǘ ŎƻƴŎŜǊƴ ŀƭƭ ǇŜƻǇƭŜ ŀƴŘ ŎƻƳƳǳƴƛǝŜǎ ŦŀŎƛƴƎ ōŜƘŀǾƛƻǊŀƭ ŀƴŘ ǇƘȅǎƛŎŀƭ 

ƘŜŀƭǘƘ ŎƘŀƭƭŜƴƎŜǎΦ 5ŜǎǇƛǘŜ ǘƘŜ Ƴŀƴȅ ŘƛŶŎǳƭǝŜǎ ƘŜŀƭǘƘ ǎȅǎǘŜƳǎ ŀƴŘ ƴƻƴ-ǇǊƻŬǘǎ ŦŀŎŜΣ aI!² ƛǎ ǿŜƭƭ-

ǇƻǎƛǝƻƴŜŘ ǘƻ ǇǊƻƳƻǘŜ ŀƴŘ ǇǊƻǾƛŘŜ ǉǳŀƭƛǘȅ ōŜƘŀǾƛƻǊŀƭ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘŜ ǊŜǎƛŘŜƴǘǎ ƻŦ {ǳũƻƭƪ /ƻǳƴǘȅΦ LǘΩǎ ŀ 

ǇǊƛǾƛƭŜƎŜ ŦƻǊ ǳǎ ǘƻ Ǉƭŀȅ ǎǳŎƘ ŀƴ ƛƳǇƻǊǘŀƴǘ ǊƻƭŜΦ 

²Ŝ ƘƻǇŜ ǘƘƛǎ ǊŜǇƻǊǘ ƘŜƭǇǎ ȅƻǳ ƭŜŀǊƴ ƳƻǊŜ ŀōƻǳǘ ƻǳǊ ƻǊƎŀƴƛȊŀǝƻƴΣ ŀƴŘ ǎǝƳǳƭŀǘŜǎ ȅƻǳ ǘƻ ŎƻƴǎƛŘŜǊ ŀŘŘƛǝƻƴŀƭ 

ǿŀȅǎ ȅƻǳ Ŏŀƴ ǇŀǊǝŎƛǇŀǘŜ ƛƴ ƻǳǊ Ƴƛǎǎƛƻƴ ŀƴŘ ǎǳǇǇƻǊǘ ƻǳǊ ƎǊƻǿǘƘΦ  

{ƛƴŎŜǊŜƭȅΣ 

#ÙÎÔÈÉÁ -ÁÓÏÎȟ -3 

"ÏÁÒÄ 0ÒÅÓÉÄÅÎÔ 

-ÉÃÈÁÅÌ 3ÔÏÌÔÚȟ ,#37 

#Ȣ%Ȣ/Ȣ 



п 

/Î *ÕÎÅ έȟ ΨΦΧή ×Å ÈÏÓÔÅÄ ÂÕÓÉÎÅÓÓ ÌÅÁÄÅÒÓ ÆÒÏÍ ÁÃÒÏÓÓ ,ÏÎÇ )ÓÌÁÎÄ ÁÓ ÐÁÒÔ ÏÆ ÔÈÅ ()!-,) 

#Ȣ%Ȣ/Ȣ &ÏÒÕÍ ÓÅÒÉÅÓ ×ÈÅÒÅ ×Å ÄÉÓÃÕÓÓÅÄ ÔÈÅ ×ÏÒËÉÎÇ ÒÅÌÁÔÉÏÎÓÈÉÐ ÂÅÔ×ÅÅÎ ÔÈÅ #Ȣ%Ȣ/Ȣ ÁÎÄ 

ÔÈÅ #Ȣ/Ȣ/Ȣ ÉÎ Á ÍÉÄ-ÓÉÚÅÄȟ ÃÕÓÔÏÍÅÒ-ÄÒÉÖÅÎ ÏÒÇÁÎÉÚÁÔÉÏÎȢ 

/ÕÒ ÅØÅÃÕÔÉÖÅ ÓÔÁǟ ÔÏÏË ÔÏ 4ÈÅ (ÉÌÌ ×ÉÔÈ ÔÈÅ 

.ÁÔÉÏÎÁÌ #ÏÕÎÃÉÌ ÆÏÒ "ÅÈÁÖÉÏÒÁÌ (ÅÁÌÔÈ ÔÏ 

ÈÅÌÐ ÐÕÓÈ Á ÎÁÔÉÏÎÁÌ ÍÅÎÔÁÌ ÈÅÁÌÔÈ ÁÇÅÎÄÁȢ 

/ÕÒ ÓÔÁǟ ÐÒÅÐÁÒÅÄ Á ÄÅÌÉÃÉÏÕÓ ÍÅÁÌ ÆÏÒ ÔÈÅ 

ÐÅÏÐÌÅ ÔÈÁÔ ÃÁÍÅ ÔÏ ÏÕÒ ÂÉ-ÁÎÎÕÁÌ &ÒÉÅÎÄÓ Ǫ 

&ÁÍÉÌÙ ÅÖÅÎÔ ÁÔ ÔÈÅ 0ÏÌÌÁÃË #ÅÎÔÅÒ Ȣ 



р 

7Å ÁÒÅ ÇÒÁÔÅÆÕÌ ÔÏ ÏÕÒ 

ÖÏÌÕÎÔÅÅÒÓ ÁÔ ÔÈÅ 

#ÈÅÍÉÃÁÌ &ÒÅÅ 'ÁÒÄÅÎ 

ɂ ÆÏÕÎÄÅÄ ÉÎ ΨΦΧΧ ɂ

×ÈÏ ÐÌÁÎÔÅÄ ÁÎÄ 

ÈÁÒÖÅÓÔÅÄ Á ÍÙÒÉÁÄ ÏÆ 

ÃÒÏÐÓȢ 

4ÈÅ *ÏÈÎ #Ȣ $ÕÎÐÈÙ 

&ÏÕÎÄÁÔÉÏÎ ÄÏÎÁÔÅÄ 

ΓάȟΦΦΦ ÆÏÒ ÃÁÐÉÔÁÌ 

ÉÍÐÒÏÖÅÍÅÎÔÓ ÁÔ ÔÈÅ 

6ÅÔÓ 0ÌÁÃÅ 3ÈÅÌÔÅÒȢ 

7Å ÂÅÇÁÎ Á 

ÃÏÍÍÉÔÍÅÎÔ ÉÎ ΨΦΧή 

ÔÈÁÔ ÁÌÌ -(!7 ÓÔÁǟ 

ÍÅÍÂÅÒÓ ×ÉÌÌ ÂÅÃÏÍÅ 

ÃÅÒÔÉǢÅÄ ÉÎ -ÅÎÔÁÌ 

(ÅÁÌÔÈ &ÉÒÓÔ !ÉÄ ÉÎ 

ÏÒÄÅÒ ÔÏ ÂÅÎÅǢÔ ÔÈÅÉÒ 

×ÏÒË ÁÎÄ ÔÈÅÉÒ 

ÃÏÍÍÕÎÉÔÉÅÓȢ  



с 

[ƻƻƪƛƴƎ ōŀŎƪ ƻƴ Ƙƛǎ ƭƻƴƎ ǎǘǊǳƎƎƭŜǎ ǿƛǘƘ ƻōǎŜǎǎƛǾŜ-ŎƻƳǇǳƭǎƛǾŜ 

ŘƛǎƻǊŘŜǊΣ !ŘŀƳ ǿƻǳƭŘ ǎŀȅΣ ά¢ƘŜ h/5 L ƭƛǾŜŘ ǿƛǘƘ ǊǳƭŜŘ ƳŜΦέ 

IŀǇǇƛƭȅΣ ƘŜ ŘƻŜǎƴΩǘ ǎŀȅ ǘƘƛǎ ŀƴȅƳƻǊŜΦ  

5ŜǎǇƛǘŜ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ h/5Σ ŀŘŘƛŎǝƻƴΣ ŀƴȄƛŜǘȅΣ 

ŘŜǇǊŜǎǎƛƻƴΣ ŀƴŘ ǇǎȅŎƘƛŀǘǊƛŎ ƘƻǎǇƛǘŀƭƛȊŀǝƻƴΣ !ŘŀƳΩǎ ƛƴƴŜǊ 

ǎǘǊŜƴƎǘƘ ǎƘƛƴŜǎ ǘƘǊƻǳƎƘ ƛƴ Ƙƛǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǎŜƭŦ-ƛƳǇǊƻǾŜƳŜƴǘΦ 

IŜΩǎ ǎǘŜŜǊŜŘ ƘƛƳǎŜƭŦ ƛƴ ǇǊƻƳƛǎƛƴƎ ƴŜǿ ŘƛǊŜŎǝƻƴǎΣ ǿƛǘƘ ǘƘŜ ƘŜƭǇ 

ƻŦ aI!²Φ 

Iƻǿ ŘƛŘ ƘŜ ŬǊǎǘ ǊŜŀŎǘΚ άL ŦŜƭǘ ŀŎŎŜǇǘŜŘ ǊƛƎƘǘ ŀǿŀȅΣέ ƘŜ ǎŀȅǎΦ ¢ƘŜ 

ŎƭŀǎǎŜǎ ƘŜƭǇŜŘ ŜŀǎŜ Ƙƛǎ ŀƴȄƛŜǘȅ ŀōƻǳǘ ōŜƛƴƎ ŀǊƻǳƴŘ ǇŜƻǇƭŜΣ ŀƴŘ 

ƘŜ ŦŜƭǘ ǘǊǳǎǜǳƭ ƻŦ ǘƘŜ ǎǳǇǇƻǊǝǾŜ ǎǘŀũΦ 

¢ŀƪƛƴƎ ŎƭŀǎǎŜǎ ŦƻŎǳǎŜŘ ƻƴ h/5Σ ǎƻŎƛŀƭƛȊŀǝƻƴΣ ŀǊǘ ǘƘŜǊŀǇȅΣ ŀƴŘ ǎŜƭŦ

-ŜǎǘŜŜƳΣ !ŘŀƳ άǎǘŀǊǘŜŘ ƻǇŜƴƛƴƎ ǳǇ ǘƻ ǇŜƻǇƭŜΣέ ŘŜǎǇƛǘŜ ƴŀƎƎƛƴƎ 

Řƻǳōǘǎ ŀōƻǳǘ Ƙƛǎ ǎŜƴǎŜ ƻŦ ǎŜƭŦ-ǿƻǊǘƘΦ  

άDƻƛƴƎ ǘƻ ǘƘƻǎŜ ŎƭŀǎǎŜǎ ƛƴŎǊŜŀǎŜŘ Ƴȅ ǎŜƭŦ-ŜǎǘŜŜƳΣέ ƘŜ ǎŀȅǎΦ  

CǳǊǘƘŜǊƛƴƎ Ƙƛǎ ǉǳŜǎǘ ŦƻǊ ǎŜƭŦ-ƛƳǇǊƻǾŜƳŜƴǘΣ ƘŜ ƧƻƛƴŜŘ ŀ мн-ǎǘŜǇ 

ǇǊƻƎǊŀƳ ŀƴŘ ōŜƎŀƴ ǾƻƭǳƴǘŜŜǊƛƴƎ ƛƴ ǘƘŜ ŦƻƻŘ ǇŀƴǘǊȅΣ ǎǘŜŀŘƛƭȅ 

ƛƳǇǊƻǾƛƴƎ Ƙƛǎ ŀōƛƭƛǘȅ ǘƻ ƳŀƴŀƎŜ Ƙƛǎ h/5Φ !ŘŀƳ ōŜƎŀƴ ŦŜŜƭƛƴƎ 

ƳƻǊŜ ŎƻƳŦƻǊǘŀōƭŜ ǎǇŜƴŘƛƴƎ ǎƻŎƛŀƭ ǝƳŜ ǿƛǘƘ ƻǘƘŜǊ ŀǧŜƴŘŜŜǎ ŀƴŘ 

ǿƛǘƘ ŦŀƳƛƭȅ ƳŜƳōŜǊǎΦ   

!ŘŀƳ ŜǾŜƴǘǳŀƭƭȅ ǎŜŎǳǊŜŘ ŀ ǎŜǾŜƴ-ƳƻƴǘƘ ǎǝƴǘ ŀǎ ŀ ǘŜƳǇƻǊŀǊȅ 

ǇŀǊƪ ƭŀōƻǊŜǊ ǿƛǘƘ ǘƘŜ ±ƛƭƭŀƎŜ ƻŦ LǎƭŀƴŘƛŀΣ Ƙƛǎ ƭƻƴƎŜǎǘ ǇŜǊƛƻŘ ƻŦ 

ǎǘŜŀŘȅ ǿƻǊƪ ŜǾŜǊΦ !ƴŘ ƘŜ ŀŎŎŜǇǘŜŘ ƛƳƳŜŘƛŀǘŜƭȅ ǿƘŜƴ ǘƘŜ ±ƛƭƭŀƎŜ 

ƻũŜǊŜŘ ƘƛƳ ŀ ǇŜǊƳŀƴŜƴǘ ǇƻǎƛǝƻƴΦ   

άL ŎŀƴΩǘ ǎŀȅ ŜƴƻǳƎƘ ŀōƻǳǘ ǿƘŀǘ aI!² Ƙŀǎ ŘƻƴŜ ŦƻǊ ƳŜΣέ !ŘŀƳ 

ǎŀȅǎΦ άLǘ Ƙŀǎ ƭƛǘŜǊŀƭƭȅ ŎƘŀƴƎŜŘ Ƴȅ ƭƛŦŜ ŦƻǊ ǘƘŜ ōŜǧŜǊΦέ    

 

!ƊŜǊ ǘǊŀǾŜƭƛƴƎ ŀ ǊƻŎƪȅ ǊƻŀŘΣ !ƴŘǊŜŀ ¢ǳŦŀƴƻ ƛǎ ƭƻƻƪƛƴƎ ǘƻ 
ǘƘŜ ŦǳǘǳǊŜ ǿƛǘƘ ǊŜƴŜǿŜŘ ǇǊƛŘŜ ŀƴŘ ŎƻƴŬŘŜƴŎŜΦ 
  
Lƴ нлмсΣ ǎƘŜ ƘŀŘ ōŜŜƴ ƘƻǎǇƛǘŀƭƛȊŜŘ ǘǿƛŎŜ ŦƻǊ ƳŜƴǘŀƭ 
ƘŜŀƭǘƘ ǎȅƳǇǘƻƳǎΦ !ƊŜǊ ǘǊŜŀǘƳŜƴǘ ŀǘ aŀǘƘŜǊ aŜƳƻǊƛŀƭ 
IƻǎǇƛǘŀƭΣ !ƴŘǊŜŀ ǿŀǎ ǊŜŦŜǊǊŜŘ ǘƻ aI!²Ωǎ {ȅƴŜǊƎȅ 
ǇǊƻƎǊŀƳ ƛƴ wƛǾŜǊƘŜŀŘΦ  
 
{ȅƴŜǊƎȅ ŀŎŎŜǇǘŜŘ ƘŜǊ ƛƴǘƻ ƛǘǎ ¢Ŝƴ-²ŜŜƪ tŜŜǊ {ǇŜŎƛŀƭƛǎǘ 
¢ǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳΦ .ǳǘ ŀƊŜǊ ƎǊŀŘǳŀǝƴƎΣ ǘƘƛƴƎǎΣ 
ǳƴŦƻǊǘǳƴŀǘŜƭȅΣ ǿŜƴǘ ŘƻǿƴƘƛƭƭ ŀƎŀƛƴΦ ²ƘƛƭŜ ǇǳǊǎǳƛƴƎ 
ǾŀǊƛƻǳǎ Ƨƻō ƻǇǇƻǊǘǳƴƛǝŜǎΣ !ƴŘǊŜŀ ōŜƎŀƴ ŜȄǇŜǊƛŜƴŎƛƴƎ 
ŘƛŶŎǳƭǝŜǎ ŀǘ ƘƻƳŜΣ ŀƴŘ ŀǧŜƳǇǘŜŘ ǎǳƛŎƛŘŜΦ 
 
¸Ŝǘ ǎƘŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ǊŜǾŜǊǎŜŘ ŎƻǳǊǎŜ ȅŜǘ ŀƎŀƛƴ φ ŀƴŘ 
ǎǘŀōƛƭƛȊŜŘ ƘŜǊ ƭƛŦŜΦ  
 
¢ƻŘŀȅΣ ŀǎ ŀ bŜǿ ¸ƻǊƪ-/ŜǊǝŬŜŘ tŜŜǊ {ǇŜŎƛŀƭƛǎǘΣ !ƴŘǊŜŀ 
ǿƻǊƪǎ Ŧǳƭƭ-ǝƳŜ ŀǘ aI!²Ωǎ wŜŎƻǾŜǊȅ /ŜƴǘŜǊ 9ŀǎǘ ŀǎǎƛǎǝƴƎ 
ƛƴŘƛǾƛŘǳŀƭǎ ƛƴ ƴŜŜŘ φ ŀƴŘ ǘŀƪƛƴƎ ǘƘŜƳ ƻǳǘ ŦƻǊ άŦǳƴ 
ŀŎǝǾƛǝŜǎέ ŬǾŜ Řŀȅǎ ŀ ǿŜŜƪΦ      
  
bŜȄǘΣ ǎƘŜ ŀƛƳǎ ǘƻ ŜŀǊƴ ŀ {ƻŎƛŀƭ ²ƻǊƪ ŘŜƎǊŜŜΦ !ƴŘΣ ǘƻ ƘŜǊ 
ŘŜƭƛƎƘǘΣ !Řǳƭǘ /ŀǊŜŜǊ ŀƴŘ /ƻƴǝƴǳƛƴƎ 9ŘǳŎŀǝƻƴ {ŜǊǾƛŎŜǎ - 
±ƻŎŀǝƻƴŀƭ wŜƘŀōƛƭƛǘŀǝƻƴ ό!//9{-±wύ ς ŀ ǳƴƛǘ ƻŦ ǘƘŜ {ǘŀǘŜ 
9ŘǳŎŀǝƻƴ 5ŜǇŀǊǘƳŜƴǘ ς Ƙŀǎ ŀƎǊŜŜŘ ǘƻ ŎƻǾŜǊ ǇŀǊǘ ƻŦ ƘŜǊ 
ǎŎƘƻƻƭ ŎƻǎǘǎΦ  
 
ά¢ƘƛƴƎǎ ŀǊŜ ŘƛũŜǊŜƴǘ ƴƻǿΣέ ǎƘŜ ǎŀȅǎΦ άL ƘŀǾŜ ŘƛǊŜŎǝƻƴΣ 
ŀƴŘ L ƘŀǾŜ ǘƘŜ ǎǳǇǇƻǊǘ ƻŦ ǇǊƛǾŀǘŜ ǘƘŜǊŀǇȅΣ ŦŀƳƛƭȅΣ ŀƴŘ 
ŦǊƛŜƴŘǎΦ L ǿŀǎ ǘŀǳƎƘǘ ǎƪƛƭƭǎ ŀǘ {ȅƴŜǊƎȅ ǘƘŀǘ L ŀƳ ŀǇǇƭȅƛƴƎ ǘƻ 
Ƴȅ ƭƛŦŜΦ 
 
ά¢ƘŜ {ȅƴŜǊƎȅ ǘŜŀƳ ƘŜƭǇŜŘ ƳŜ ŬƴŘ ƻǳǘ ǿƘƻ L ǿŀǎΣέ 
!ƴŘǊŜŀ ǎŀȅǎΦ άLΩƳ ǘƘŀƴƪŦǳƭ ǘƻ ƘŀǾŜ ƭŜŀǊƴŜŘ ǘƘŀǘ L Ŏŀƴ Řƻ 
ǿƘŀǘŜǾŜǊ L Ǉǳǘ Ƴȅ ƳƛƴŘ ǘƻΦέ 
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 [ȅŘƛŀ ƘŀŘ ŀ ŘƛŶŎǳƭǘ ŀƴŘ ǳƴǎǘŀōƭŜ ǳǇōǊƛƴƎƛƴƎΦ ! ƳŜƳōŜǊ ƻŦ 
ŀ ŘȅǎŦǳƴŎǝƻƴŀƭ ŦŀƳƛƭȅ ŘƻƳƛƴŀǘŜŘ ōȅ ŀƴ ŀōǳǎƛǾŜ ƳƻǘƘŜǊΣ 
ǎƘŜ ǿŀǎ ǎǘŜŀŘƛƭȅ ŘƛǎŎƻǳǊŀƎŜŘ ŦǊƻƳ ǎƘŀǇƛƴƎ ƘŜǊ ƻǿƴ 
ƛŘŜƴǝǘȅΦ   
 
{ƘŜ ŜǾŜƴǘǳŀƭƭȅ ŦƻǳƴŘ ƘŜǊ ǿŀȅ ƛƴǘƻ ŀ ǎŜƭŦ-ƛƳǇǊƻǾŜƳŜƴǘ 
ǇǊƻƎǊŀƳ ŀǘ aŀǊȅƘŀǾŜƴ /ŜƴǘŜǊ ƻŦ IƻǇŜΣ ŀƴŘ ǎƻƻƴ ŀƊŜǊ 
ōŜƎŀƴ ŀǧŜƴŘƛƴƎ ŎƭŀǎǎŜǎ ŀǘ aI!²Ωǎ {ȅƴŜǊƎȅ ǇǊƻƎǊŀƳΦ 
 
[ȅŘƛŀ ǘƻƻƪ ŀƴ [D.¢ Ŏƭŀǎǎ ǿƘŜǊŜ ǎƘŜ ǿŀǎ άŀōƭŜ ǘƻ ƳŀƪŜ 
ǎƻƳŜ ǇǊƻƎǊŜǎǎ ŀǎ ǘƻ ǿƘƻ L ŀƳ ǊŀǘƘŜǊ ǘƘŀƴ ǿƘƻ L ǳǎŜŘ ǘƻ 
ōŜΦέ ¢ƘŜ Ŏƭŀǎǎ ŦŀŎƛƭƛǘŀǘƻǊ ǿŀǎ ǎƻ ƛƳǇǊŜǎǎŜŘ ōȅ [ȅŘƛŀΩǎ 
ǇŀǎǎƛƻƴŀǘŜ ƭŜǾŜƭ ƻŦ ŜƴƎŀƎŜƳŜƴǘ ǘƘŀǘ ǎƘŜ ǿŀǎ ƛƴǾƛǘŜŘ ǘƻ 
ǎŜǊǾŜ ŀǎ ŀ Ŏƻ-ŦŀŎƛƭƛǘŀǘƻǊΦ 
 
άL ŘƛǎŎƻǾŜǊŜŘ L ƭƛƪŜŘ ōŜŎƻƳƛƴƎ ŜƳƻǝƻƴŀƭƭȅ ŎƻƴƴŜŎǘŜŘ ǿƛǘƘ 
ǇŜƻǇƭŜΣέ ǎƘŜ ǎŀȅǎΦ άLǘ ŦŜƭǘ ƎƻƻŘ ǘƻ ōŜ ǿƛǘƘ ǇŜƻǇƭŜ ƭƛƪŜ ƳŜΦέ 
 
[ȅŘƛŀ ǎƻƻƴ ƧƻƛƴŜŘ aI!²Ωǎ ǘŜƴ-ǿŜŜƪ tŜŜǊ {ǇŜŎƛŀƭƛǎǘ 
¢ǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳΦ CǊƛƎƘǘŜƴŜŘ ŀƴŘ ǳƴŎŜǊǘŀƛƴ ŀǘ ŬǊǎǘΣ ǎƘŜ 
ŎŀǊǊƛŜŘ ƻƴ ōŜŎŀǳǎŜ άL ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ Řƻ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘ 
ǿƻǳƭŘ ǎǘƻǇ Ƴȅ ƧƻǳǊƴŜȅΣ ŀǎ ǎŎŀǊȅ ŀǎ ƛǘ ǿŀǎΦέ 
 
{ƘŜ ǎƻƻƴ ǊŜŎƻƎƴƛȊŜŘ ǘƘŀǘ ǘƘŜ ǇǊƻƎǊŀƳΩǎ ƻǘƘŜǊ ǇŀǊǝŎƛǇŀƴǘǎ 
ƘŀŘ ŦŀŎŜŘ ƭƛŦŜ ŎƘŀƭƭŜƴƎŜǎ ǘƘŀǘ ǿŜǊŜ ƛƴ ǎƻƳŜ ǿŀȅǎ ǎƛƳƛƭŀǊ ǘƻ 
ƘŜǊǎΦ 
 
ά.ȅ ƳŀƪƛƴƎ ƳȅǎŜƭŦ ƳƻǊŜ ƻǇŜƴ ŀƴŘ ƳƻǊŜ ǾǳƭƴŜǊŀōƭŜΣ ǘƘŜ 
ƭŜǎǎ ƛƴǝƳƛŘŀǝƴƎ ŜǾŜǊȅǘƘƛƴƎ ōŜŎŀƳŜΦέ  
 
IŀǾƛƴƎ ŎƻƳǇƭŜǘŜŘ ƘŜǊ ǇŜŜǊ ǘǊŀƛƴƛƴƎΣ [ȅŘƛŀ ƛǎ ƴƻǿ ŀǇǇƭȅƛƴƎ 
ŦƻǊ ƛƴǘŜǊƴǎƘƛǇ Ǉƻǎƛǝƻƴǎ ƛƴ ǘƘŜ ƴƻǘ-ŦƻǊ-ǇǊƻŬǘ ǿƻǊƭŘ ǿƘƛƭŜ 
ŀǿŀƛǝƴƎ {ǘŀǘŜ ŎŜǊǝŬŎŀǝƻƴΦ  
 
άL ŘƻƴΩǘ ǿŀƴǘ ŎƭƛŜƴǘǎΣ L ǿŀƴǘ ǇŜƻǇƭŜΣέ [ȅŘƛŀ ǎŀȅǎΦ άLΩǾŜ 
ƭŜŀǊƴŜŘ ǘƘŀǘ ǘƻ ǊŜƛƴǎǘŀƭƭ ŀ ǇŜǊǎƻƴΩǎ ǾŀƭǳŜΣ Ǉǳǘ ǾŀƭǳŜ ƛƴ ǘƘŜƛǊ 
ǎǘƻǊȅΦέ  

/ȅƴǘƘƛŀ aŀǎƻƴ Ƙŀǎ ǎŜǊǾŜŘ ƻƴ ǘƘŜ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎ 

ŦƻǊ нм ȅŜŀǊǎΦ {ƛȄ ȅŜŀǊǎ ŀƎƻΣ ǎƘŜ ƘŜƭǇŜŘ ǎƘŜǇƘŜǊŘ ƛƴ ŀ 

ƴŜǿ ŜǊŀ ǿƛǘƘ ǘƘŜ ŎǊŜŀǝƻƴ ƻŦ ǘƘŜ !ǎǎƻŎƛŀǝƻƴ ŦƻǊ 

aŜƴǘŀƭ IŜŀƭǘƘ ŀƴŘ ²ŜƭƭƴŜǎǎ ŦǊƻƳ ƻǳǊ ŎƻƳǇƻƴŜƴǘ 

ŀƎŜƴŎƛŜǎΣ /ƭǳōƘƻǳǎŜ ƻŦ {ǳũƻƭƪΣ ǘƘŜ aŜƴǘŀƭ IŜŀƭǘƘ 

!ǎǎƻŎƛŀǝƻƴ ƛƴ {ǳũƻƭƪΣ ŀƴŘ {ǳũƻƭƪ /ƻǳƴǘȅ ¦ƴƛǘŜŘ 

±ŜǘŜǊŀƴǎΦ 

hǾŜǊ пл ȅŜŀǊǎ ŀƎƻΣ /ȅƴǘƘƛŀ ŘƛǎŎƻǾŜǊŜŘ ƘŜǊ Ǉŀǎǎƛƻƴ 

ŦƻǊ ǇŜƻǇƭŜ ŀƴŘ ǿƻǊƪƛƴƎ ǿƛǘƘ ǘƘƻǎŜ ǿƛǘƘ ƳŜƴǘŀƭ 

ƘŜŀƭǘƘ ŎƘŀƭƭŜƴƎŜǎ ŀǎ ŀ ǘƘŜǊŀǇȅ ŀƛŘ ŀǘ YƛƴƎǎ tŀǊƪ 

tǎȅŎƘƛŀǘǊƛŎ /ŜƴǘŜǊΦ  {ƘŜ ǿƻǊƪŜŘ ŀǎ ŀ ǊŜƘŀōƛƭƛǘŀǝƻƴ 

ŎƻǳƴǎŜƭƻǊ ŦƻǊ /ƭǳōƘƻǳǎŜ ƻŦ {ǳũƻƭƪ ǇǊƛƻǊ ǘƻ ƧƻƛƴƛƴƎ 

ǘƘŜ ōƻŀǊŘΦ Lƴ ŀŘŘƛǝƻƴ ǘƻ ƘŜǊ ǇǊŜǎƛŘŜƴǘ ŘǳǝŜǎΣ 

/ȅƴǘƘƛŀ ŀƭǎƻ ǘŜŀŎƘŜǎ ǘƘŜ ¸ƻǳǘƘ aƻŘǳƭŜ ƻŦ aŜƴǘŀƭ 

IŜŀƭǘƘ CƛǊǎǘ !ƛŘΦ 

ϦL ƘŀǾŜ ŀƭǿŀȅǎ ƘŀŘ ŀ ǎǇŜŎƛŀƭ ŀũŜŎǝƻƴ ŦƻǊ ǘƘŜ ǘŜŜƴ 

ŀƴŘ ȅƻǳƴƎ ŀŘǳƭǘ ǇƻǇǳƭŀǝƻƴΣ ƘŀǾƛƴƎ ǘǳǘƻǊŜŘ ŀǎ ǿŜƭƭ 

ŀǎ ǘŀǳƎƘǘ ŀǊǘ ǘƻ ǘŜŜƴǎ ŦƻǊ ȅŜŀǊǎΦ L ŀƳ ǾŜǊȅ ǇƭŜŀǎŜŘ 

ǿŜ ŜȄǇŀƴŘŜŘ ƻǳǊ ǎŜǊǾƛŎŜǎ ǘƻ ǎŜǊǾƛŎŜ ŎƘƛƭŘǊŜƴ ŀƴŘ 

ǘƘŜƛǊ ŦŀƳƛƭƛŜǎ ǘƘǊƻǳƎƘ ŎŀǊŜ ƳŀƴŀƎŜƳŜƴǘΦ IŜŀƭǘƘȅ 

ŦŀƳƛƭƛŜǎ ŀǊŜ ǎƻ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘΦ bŀǾƛƎŀǝƴƎ ǘƘŜ ǘŜŜƴ 

ȅŜŀǊǎ ƛǎ ŀ ŎƘŀƭƭŜƴƎŜ ǎƻ L ŎƻƴǎƛŘŜǊ ƛǘ ŀ ǇǊƛǾƛƭŜƎŜ ǘƻ 

ǘǊŀƛƴ ƻǘƘŜǊǎ ƛƴ aŜƴǘŀƭ IŜŀƭǘƘ CƛǊǎǘ !ƛŘ ǘƻ ƘŜƭǇ ǘŜŜƴǎ 

ŜȄǇŜǊƛŜƴŎƛƴƎ ŘƛǎǘǊŜǎǎΦϦ 
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Enhance our menu of rehabilitation and recovery programs with ñLEANò access and inter-program collaboration. 

Continue the growth and development of our Care Management services to adults and children ï and keep building well-supported teams capable of maximizing client 

responsiveness. 

Implement thoughtful strategies that enable MHAW to attract, retain, and build the leadership skills of a diverse, committed, and multi-disciplined workforce. 

Organizational leadership and governance:  

¶ Initiate a new strategic planning process that assesses our current positioning -- and helps us refine our core values, vision, opportunities, objectives, and needs. 

Veterans services:  

¶ Diversify our emergency shelter and permanent housing services to meet the changing needs of our regionôs veterans. 

¶ Take steps to broaden the scope of the Joseph P. Dwyer Veterans Peer Support Project, including direct services and training. 

¶ Keep energizing the reach of our Community Impact programs -- Mental Health Education and First Aid, Helpline, and workforce education encompassing both peers 

and professionals. 

Financial management: 

¶ Fill gaps in our program revenues by expanding fundraising through events and grant writing. 

¶ By examining MHAWôs finances through fresh cost perspectives, maximize the positive impacts delivered by our value-based contracting with payers.  

Facilities management: 

¶ Complete renovations at the Pollack Center and the Vets Place -- and begin planning for grant-funded enhancements at the Synergy Center. 

¶ Complete and launch three new homes for formerly homeless veterans. 

¶ Upgrade to a cloud-based phone system that integrates station and mobile phones. 

Program management: 

¶ Continue to develop our data platforms with the help of new tools from vendors -- and through our partnerships. 

¶ Build additional capacity into our quality assurance and quality improvement processes. 

¶ Set an implementation team in motion to upgrade from a Cerner Electronic Health Record system to a Millennium Integrated Solutions system. 
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ϷусΣомо ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IƻǳǎƛƴƎ ŀƴŘ ¦Ǌōŀƴ 5ŜǾŜƭƻǇƳŜƴǘΥ ±ŜǘŜǊŀƴǎ {ŜƴƛƻǊ 
  vǳŀǊǘŜǊǎ 

 

ϷмлΣллл {ǳũƻƭƪ /ƻǳƴǘȅ aŀǊŀǘƘƻƴ DǊŀƴǘΥ WƻǎŜǇƘ tΦ 5ǿȅŜǊ tŜŜǊ {ǳǇǇƻǊǘ tǊƻƧŜŎǘ 

 

ϷомΣнрл bŜǿ ¸ƻǊƪ {ǘŀǘŜ 5ƛǾƛǎƛƻƴ ƻŦ ±ŜǘŜǊŀƴǎ !ũŀƛǊǎΥ tŜŜǊ-ǘƻ-tŜŜǊ aŜƴǘƻǊƛƴƎ ŦƻǊ 
  ±ŜǘŜǊŀƴǎ 

 

ϷмнрΣллл  {ǳōǎǘŀƴŎŜ !ōǳǎŜ ŀƴŘ aŜƴǘŀƭ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ !ŘƳƛƴƛǎǘǊŀǝƻƴ  
  ό{!aI{!ύΥ ІaI{¢whbD - aŜƴǘŀƭ IŜŀƭǘƘ CƛǊǎǘ !ƛŘ ¢ǊŀƛƴƛƴƎ 

 

ϷсΣрлл ¦ƴƛǘŜŘ ²ŀȅ ƻŦ [ƻƴƎ LǎƭŀƴŘΥ {ƻŎƛŀƭ aŜŘƛŀ ŀƴŘ tǳōƭƛŎ wŜƭŀǝƻƴǎ  
  /ŀƳǇŀƛƎƴ 

 

ϷоΣллл [ƻƴƎ LǎƭŀƴŘ /ŀǊŜǎΥ /ƘŀǊƭƻǧŜΩǎ ¢ŀōƭŜ CƻƻŘ tŀƴǘǊȅ 

 

ϷмлΣфмт [ƻƴƎ LǎƭŀƴŘ /ŀǊŜǎΥ /ƘŜƳƛŎŀƭ CǊŜŜ DŀǊŘŜƴ 

 

ϷнΣрлл tŜƻǇƭŜΩǎ ¦ƴƛǘŜŘ /ƻƳƳǳƴƛǘȅ CƻǳƴŘŀǝƻƴΥ ¢ƘŜ ±Ŝǘǎ tƭŀŎŜ 
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.ŜŀǳǝŦǳƭ ōƛƪŜǎΣ ŎǳǎǘƻƳ ŀƴŘ ŎƭŀǎǎƛŎ ŎŀǊǎΣ ±ŜǘŜǊŀƴǎΣ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΣ ŀƴŘ 

ǘƘŜ [ƻƴƎ LǎƭŀƴŘ ŎƻƳƳǳƴƛǘȅ ŎŀƳŜ ǘƻƎŜǘƘŜǊ ŦƻǊ ǘƘŜ сǘƘ !ƴƴǳŀƭ YƛŎƪ 

{ǘŀƴŘǎ ¦Ǉ aƻǘƻǊŎȅŎƭŜ tƻƪŜǊ wǳƴ ŀƴŘ /ŀǊ {Ƙƻǿ Σ Ŏƻ-ƘƻǎǘŜŘ ōȅ 

CƻǳƴŘƛƴƎ {ƻƴǎ a/ /ƭǳō ŀƴŘ LƳǇǊŜǎǎƛǾŜ ŀƴŘ !ƎƎǊŜǎǎƛǾŜ aƻǘƻǊ /ƭǳōΦ 

!ƭŜŎƛŀ aƻƻǊŜ ƻŦ ¢ƘŜ IŀƳǇǘƻƴ ±ŜƎŀƴ ǘƻƻƪ ǘƘŜ tŜƻǇƭŜΩǎ /ƘƻƛŎŜ ǘƻǇ ǇǊƛȊŜ ƛƴ ǘƘŜ ±ŜƎŀƴ 
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hǘƘŜǊ ōƛƎ ǿƛƴƴŜǊǎ ƛƴŎƭǳŘŜ [ƛƴŘŀ ¢ƛǊŀŘƻΣ /Ƙƛƭƛ ²ƻƴƪŀΤ /ƘǊƛǎ WƻǎŜǇƘΣ aŀǊǝƴ !Φ YŜǎǎƭŜǊ ±C² 
tƻǎǘ нфмнΣ ²ƘŜŀǘƭŜȅ IŜƛƎƘǘǎΤ ¢ŜȄŀǎ wƻŀŘƘƻǳǎŜΤ ŀƴŘΣ ±ŀǳȄƘŀƭƭΦ 
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